Twickenham World Rugby Museum Terms and Conditions

1. These Terms and Conditions apply to all admissions to the World Rugby Museum at the Twickenham
Stadium ("the Museum") and all ticket holders shall be deemed to have accepted these Terms and Conditions.
2. All ticket holders must throughout their visit to the Museum and whilst they are on the RFU property
follow all lawful directions of the representatives of the RFU.

3. If at any time the RFU believes that the behaviour of a ticket holder is unacceptable or likely to cause
damage or injury to either that individual, any other person or the Museum (including but not limited to drunken
or unacceptable behaviour, any acts likely to cause damage or injury, threatening, disrespectful or violent
behaviour), RFU may ask the ticket holder to leave without compensation or refund. The ticket holder shall
also be liable to the RFU for all costs, losses and liabilities resulting from that ticket holder's actions.

4, All juniors (aged 15 years or less “Juniors”) must be accompanied by his/her parent or guardian or
other adult who accepts full responsibility for him/her and signs the RFU Responsibility for a Minor Declaration
accordingly (“Responsible Adult”).

5. In respect of groups of Juniors, there must be at least one Responsible Adult accompanying the group
at all times per ten Juniors. The RFU will permit entry of one Responsible Adult per ten Juniors; any further
adults shall be charged the usual entry fee.

6. If, in its sole discretion, the RFU deems that certain dress is inappropriate to enter part(s) of the
Museum, RFU will be entitled to refuse admission to ticket holders to such part(s) without refund or
compensation.

7. No food, drink or items liable to cause any damage to the Museum may be brought into it. All litter
must be removed.

8. The RFU cannot guarantee that all advertised elements of the Museum will be accessible at all times
and the RFU reserves the right to close sections of the Museum without compensation or refund.

9. The RFU reserves the right to close the Museum where this is reasonably necessary. In such
circumstances, notice shall (if reasonably possible) be given to the applicable ticket holders and such ticket
holders shall be entitled to either accept an admission to the Museum at a later date or to receive a refund. No
other compensation shall be payable.

10. No ticket to the Museum may be re-sold or transferred by the original purchaser to any third person (or
persons). Advertising tickets to the Museum for sale in any forum including on any on-line auction or other
website is also strictly prohibited. Any such re-sale shall render the ticket void. Tickets remain the property of
the RFU at all times.

11. Ticket holders may take photographs (without using a flash) for their own private purposes. However,
to protect against damage to the exhibits, flash photography is strictly prohibited at the Museum. The
possession or operation of recording or transmission equipment of any kind for any commercial use is
prohibited at the Museum. (This includes, without limitation, photography, filming, audio and any other
recording or transmission.)

12. The RFU shall be entitled to refuse admission or re-admission to, or to eject from the Museum, any
person who does not comply with these Terms and Conditions.



