How to Use the Merlin Portal for Booking a Timeslot

1. Your E-Voucher contains your Merlin Order ID and Merlin Order Number. These are found as in the
image below. These are needed in order to use the portal; please ensure that these are ready and
available when attempting to use the portal.

2. \Visit “https://me-loneye.store20.accesso.com/booking-portal/home” and enter the details highlighted

in yellow as per the below picture. The ‘Email or Ticket ID’ field requires the original email the order
was sent to. The ‘Order Number’ requires the full order number on your eTicket.

Welcome to your Booking Portal!

Please complete both fields below to log in:

AN MARTRA0R - e

150017966522222077
Order Number: 537345819

Order Date: 2019-06-18 =

example@email com

3. Once you have logged in, you will be greeted with the following screen. Select the dropdown and then

your required product.

My Schedule

Select an Experience

SELEC

SELEC

Merlin's Magical Pass (5way) 12:15 p.m.

Order Number: 537366132

Welcome to your Booking Portal!

The Booking Portal makes it easy to create and adjust your itinerary, ensuring you maximise your time
enjoying our attractions instead of waiting in lines or finding them sold out.

1. Select an attraction experience from your booking.
2. Choose your date and time of visit.
3. Assign names to everyone in your booking.

4. Enjoy yourselves!



4. You will then be shown all attractions included within your pass. (Note: Most passes will have an un-
modifiable attraction as they are confirmed at booking). You now need to click modify on ALL
attractions to book your timeslot for each of them. This timeslot must be within 90 days from the day
of purchase.
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5. When clicking modify on any of the attractions, you will be shown a calendar. Use this calendar along
with the provided time slots to choose a time slot that best suits you. Red timeslots show a conflict
with a timeslot you have already chosen on a different attraction.

Select a Date & Time
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As always, if you have any issues or concerns, please do not hesitate to get in touch with us!



